
CONTACT YOUR TPA IF YOUR
PROVIDER DOES NOT
UNDERSTAND YOUR
INSURANCE OR HAS
QUESTIONS!

OPEN YOUR MAIL!

PLEASE!

MATCH YOUR EXPLANATION
OF BENEFITS (EOB) TO ANY
PROVIDER BILLS!

CHECK YOUR EXPLANATION OF
BENEFITS!

WHAT YOU NEED TO KNOW!

WHEN IN DOUBT CALL YOUR
TPA WITH ANY QUESTIONS!


